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There are three SNHU majors to choose from through College for America: 1) Communications 2) Healthcare
Management and 3) Business Management. Although there are a limited number of options available, each
one of them will equip you with a wide range of knowledge and transferable skills. Keep in mind that every
single type of organization out there that you could work for operates based on principles you will learn in
management and communications. No matter what you choose, you will be able to help your future employer
operate better and make a difference.

1. BA in Communications

What careers could I pursue with this degree?

1 ️� Communications Coordinators assist in the execution of communication strategies, including content
creation, media outreach, and internal communication initiatives, to promote an organization's message
and enhance its public image.

Watch a day in the life video
View active job postings

2 ️� Human Resources (HR) Specialists support various HR functions, such as recruitment, onboarding,
employee records maintenance, and benefits administration, to ensure smooth people operations within an
organization.

Watch a day in the life video
View active job postings

3 ️� Marketing Coordinators assist in the implementation of marketing campaigns, including tasks such as
market research, content creation, social media management, and data analysis, to help promote a
company's products or services and reach its target audience effectively.

Watch a day in the life video
View active job postings

4 ️� Public Relations (PR) Specialists support the development and execution of PR strategies, including
media outreach, content creation, and reputation management, to enhance an organization's public image
and maintain positive relationships with stakeholders and the media.

Watch a day in the life video
View active job postings

5 ️� Social Media Coordinators manage and create content for an organization's social media platforms,
engage with the online community, analyze performance metrics, and contribute to social media strategy to
help build and maintain the brand's online presence and engagement.

Watch a day in the life video
View active job postings

Note: Job titles and responsibilities vary across organizations, so it's important to read job descriptions carefully when
seeking a position.

https://career.rivetschool.org/help/riveter-professional-skills
https://www.tiktok.com/@operationrestoration.or/video/7395272252406779179?q=communications%20coordinator&t=1722971306178
https://www.linkedin.com/jobs/search/?currentJobId=3682200575&geoId=103644278&keywords=communications%20coordinator&location=United%20States&refresh=true
https://www.tiktok.com/@foodiecasee/video/7259877158535941419?q=day%20in%20the%20life%20Human%20Resources%20Specialist&t=1692213780990
https://www.linkedin.com/jobs/search/?currentJobId=3703209116&geoId=103644278&keywords=human%20resources%20specialist&location=United%20States&refresh=true
https://www.tiktok.com/@jess_icaa09/video/7106500556851563819?_t=8pFrvIxsyqN&_r=1
https://www.linkedin.com/jobs/search/?currentJobId=3615853413&geoId=103644278&keywords=marketing%20coordinator&location=United%20States&refresh=true
https://www.tiktok.com/@pauulinaperez/video/7192053741514673450?q=pr%20assistant%20job&t=1693957067621
https://www.linkedin.com/jobs/search/?currentJobId=3690753792&geoId=103644278&keywords=public%20relations%20specialist&location=United%20States&refresh=true
https://www.tiktok.com/@thediocelina/video/7129644456139066670?q=social%20media%20coordinator&t=1695665963137
https://www.linkedin.com/jobs/search/?currentJobId=3687547632&geoId=103644278&keywords=social%20media%20coordinator&location=United%20States&refresh=true


Which concentration is a good fit for me?

Concentration Skills & Strengths

Business

� Creativity: Creative thinking can make communications more engaging and
memorable. Whether it's designing visual materials, brainstorming innovative
marketing campaigns, or crafting compelling narratives, creativity adds value to
business communications.

� Flexibility: Business environments are dynamic, and communicators must be
adaptable to changing situations, audiences, and communication platforms. The ability
to adjust and tailor communication strategies to different contexts and emerging
trends is essential.

� Strategic Thinking: Business communicators need to align their messaging with
organizational goals and strategies. They should have a strong understanding of the
company's mission, vision, and objectives and be able to craft communications that
support these.

Healthcare

�Compassion: Healthcare communications often involve interacting with patients,
their families, and healthcare professionals during challenging and emotionally
charged situations. Demonstrating empathy and compassion is essential for providing
support, understanding their needs, and conveying information with sensitivity.

� Confidentiality: Healthcare communications often involve sensitive patient
information. Professionals in this field must adhere to strict privacy and confidentiality
standards to protect patient data and maintain trust.

� Medical Knowledge: A solid understanding of medical terminology, healthcare
processes, and the healthcare industry is crucial for healthcare communicators. It
enables them to accurately translate complex medical information into layman's terms
and ensure that messaging aligns with medical guidelines and practices.

2. BA in Healthcare Management

What careers could I pursue with this degree?

1 ️� Healthcare Project Managers are responsible for the day-to-day coordination and efficient operation of a
healthcare program or project. They oversee healthcare projects from start to finish, monitoring and
reporting on the progress throughout the process. An example of a project might be to coordinate a clinical
trial at their facility, including a research study with a faculty member as well as a drug study with a
pharmaceutical company. 

Watch a day in the life video
View active job postings

2 ️� Medical Office Administrators are responsible for the day-to-day operations of a practice. This includes
managing patient files, billing and insurance, scheduling appointments, and handling communications with

https://drive.google.com/file/d/14-qJ4XzSAryvMDkoqSK3w4D-lpMrIV1a/view?usp=sharing
https://drive.google.com/file/d/1V5r36HUN7wklOFtPloJXL-PzcaZfanO-/view?usp=sharing
https://www.tiktok.com/@abimpi/video/7206412050283777285?q=healthcare%20project%20manager&t=1695426404848
https://www.linkedin.com/jobs/search/?currentJobId=3697718597&geoId=103644278&keywords=healthcare%20project%20manager&location=United%20States&origin=JOB_SEARCH_PAGE_SEARCH_BUTTON&refresh=true


doctors and patients. The job role can vary depending on the size and type of medical office.

Watch a day in the life video
View active job postings

Note: Job titles and responsibilities vary across organizations, so it's important to read job descriptions carefully when
seeking a position.

Which concentration is a good fit for me?

Concentration Skills & Strengths

Communications

� Compassion: Healthcare communications often involve interacting with patients,
their families, and healthcare professionals during challenging and emotionally
charged situations. Demonstrating empathy and compassion is essential for providing
support, understanding their needs, and conveying information with sensitivity.

� Confidentiality: Healthcare communications often involve sensitive patient
information. Professionals in this field must adhere to strict privacy and confidentiality
standards to protect patient data and maintain trust.

� Medical Knowledge: A solid understanding of medical terminology, healthcare
processes, and the healthcare industry is crucial for healthcare communicators. It
enables them to accurately translate complex medical information into layman's terms
and ensure that messaging aligns with medical guidelines and practices.

Global Healthcare
Perspectives

� Advocacy: Many individuals in global healthcare are passionate advocates for
improved health outcomes and healthcare equity. They use their knowledge and
influence to promote policies, practices, and interventions that advance global health
and well-being.

� Cultural Competence: Global healthcare professionals need to be culturally
competent and sensitive to understand and navigate diverse cultural norms, values,
and practices that impact health outcomes worldwide. This includes respect for
cultural diversity and the ability to adapt healthcare interventions to various cultural
contexts.

� Teamwork: Global healthcare often involves interdisciplinary and cross-cultural
collaborations. Being a team player and working well with people from diverse
backgrounds is essential for achieving common goals, whether it's delivering medical
care, conducting research, or implementing public health initiatives.

3. BA in Business Management

What careers could I pursue with this degree?

1 ️� Customer Success Managers focus on ensuring customer satisfaction and loyalty by providing support,
addressing inquiries, and facilitating communication between customers and the company to maximize the

https://www.tiktok.com/@shanysharee/video/7182570603407232299?q=healthcare%20administration%20day%20in%20a%20life&t=1695423640887
https://www.linkedin.com/jobs/search/?currentJobId=3686579249&geoId=103644278&keywords=medical%20office%20administrator&location=United%20States&origin=JOB_SEARCH_PAGE_KEYWORD_AUTOCOMPLETE&refresh=true
https://drive.google.com/file/d/1pGVvFHROmZV8Qxr-uxwmV06g1Oxq7y1G/view?usp=sharing
https://drive.google.com/file/d/18nvPrbDI3re7tkXRlAW3YogDfGyjzCdU/view?usp=sharing


value and benefits customers receive from its products or services.

Watch a day in the life video
View active job postings

2 ️� Operations Coordinators assist in the daily administrative and logistical tasks of an organization's
operations department, including inventory management, scheduling, and coordination of resources, to
ensure smooth and efficient business processes.

Watch a day in the life video
View active job postings

3 ️� Program Coordinators assist in planning, organizing, and executing various activities and initiatives
within a specific program, ensuring smooth coordination, communication, and successful implementation
of program objectives.

Watch a day in the life video
View active job postings

4 ️� Project Managers are responsible for assisting in the planning, execution, and monitoring of project
tasks, timelines, and resources to ensure successful project completion and achievement of defined
objectives.

Watch a day in the life video
View active job postings

5 ️� Sales Development Representatives identify potential leads, initiate initial contact, and nurture these
relationships to generate sales opportunities and create a robust sales pipeline for the organization.

Watch a day in the life video
View active job postings

Note: Job titles and responsibilities vary across organizations, so it's important to read job descriptions carefully when
seeking a position.

Which concentration is a good fit for me?

Concentration Skills & Strengths

https://www.tiktok.com/@dianadejesusofficial/video/7030471903991352622?q=customer%20success%20manager%20day%20in%20the%20life&t=1694028837520
https://www.linkedin.com/jobs/search/?currentJobId=3699085527&geoId=103644278&keywords=customer%20success%20manager&location=United%20States&refresh=true
https://www.tiktok.com/@savrenn/video/7132969020801764654?q=operations%20manager%20day%20in%20a%20life&t=1691616122297
https://www.linkedin.com/jobs/search/?currentJobId=3705768041&geoId=103644278&keywords=operations%20coordinator&location=United%20States&refresh=true
https://www.tiktok.com/@locitupbrit/video/7052333425348349230?q=program%20coordinator&t=1694032276143
https://www.linkedin.com/jobs/search/?currentJobId=3671472456&geoId=103644278&keywords=program%20coordinator&location=United%20States&refresh=true
https://www.tiktok.com/@latinaprofessional/video/7247702522649972014?q=project%20manager%20day%20in%20life&t=1694027491656
https://www.linkedin.com/jobs/search/?currentJobId=3692325924&geoId=103644278&keywords=project%20manager&location=United%20States&refresh=true
https://www.tiktok.com/@techbagtrey/video/7198164017863527726?q=sales%20development%20representative%20day%20in%20life&t=1694024911747
https://www.linkedin.com/jobs/search/?currentJobId=3672536604&geoId=103644278&keywords=sales%20development%20representative&location=United%20States&refresh=true


Insurance Services

� Empathy: Insurance is about providing peace of mind and financial security to
individuals and businesses. Being able to empathize with clients' needs, concerns, and
situations is crucial for understanding their unique requirements and delivering
exceptional customer service.

� Risk Management Mindset: Insurance is fundamentally about managing risk. Having
a risk-conscious mindset and the ability to evaluate and mitigate risks is fundamental
to the industry.

� Strong Communication Skills: Effective communication is at the core of insurance
services. Insurance professionals need to explain complex policies, discuss coverage
options, and assist clients with claims. Clear and empathetic communication helps
build trust and ensure clients make informed decisions.

Logistics and
Operations

� Adaptability: The logistics and operations landscape is dynamic, with changing
market conditions, evolving technologies, and unforeseen disruptions. Being adaptable
and flexible in adjusting strategies, workflows, and plans to meet new challenges and
opportunities is vital for success in this field.

� Attention to Detail: Precision is critical in logistics and operations, as small errors
can lead to significant disruptions and increased costs. Individuals with keen attention
to detail excel in tasks such as inventory management, order fulfillment, and quality
control, ensuring accuracy and efficiency.

� Time Management: Efficient time management and organizational skills are vital for
juggling multiple tasks, coordinating shipments, and meeting tight deadlines.

Public
Administration

� Collaboration: Public administrators often work in multidisciplinary teams within
government agencies. Being able to collaborate effectively with colleagues,
stakeholders, and external partners is vital for achieving organizational goals.

⚖️ Integrity: Public administrators must uphold the highest standards of ethics and
integrity. They handle public funds and resources, make policy decisions that impact
citizens, and must do so transparently and without conflicts of interest.

� Problem-Solving Skills: Public administrators often face complex challenges that
require critical thinking and problem-solving abilities. They need to analyze data, assess
options, and make informed decisions to address public issues and manage
government resources effectively.

https://drive.google.com/file/d/1_IrADJYKKIpP_-sEqiqppP7i5UXBPrz9/view?usp=sharing
https://drive.google.com/file/d/1G9xjdD29yC4U3KW4PdCbWjaVL-e9HvGN/view?usp=sharing
https://drive.google.com/file/d/1ZvxTCaMNUuu1ozlZadGgSUYn5CvsxdkE/view?usp=sharing

